Connection Center

Webhooks Inbound

Integrate SCOM with anything, anywhere...

Make SCOM your central monitoring resource, raise SCOM \/1) Webhoo ks

alerts from your ITSM, DevOps, comms and automation tools.
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Why integrate into SCOM?
95% of SCOM users have an average of 3 or more monitoring tools* resulting in a fragmented and inconsistent experience...

It is likely the tools you have picked are best in class, but it means you have to look in different consoles to get a true picture of your
monitoring landscape resulting in a higher chance of things falling through the cracks.

SCOM's health model and object hierarchy make it the perfect place to center your monitoring universe!

Never miss critical monitoring insights again

With multiple monitoring tools comes multipe ways to consume alerts; with one tool using Slack messaging, and another using
dashboards, increasing the risk that critical monitoring and performance data is missed.

Connection Center delivers your data in a fully integrated, uniform format ensuring consistency across all your tools. No more incorrect
assumptions and variable terminolgy, so your team never miss a critical monitoring insight again!

Isolated Integrated

Time wasted checking multiple tools Uniformity across your IT estate

* Increased downtime + Business continuity due to effective monitoring

» Missed SLAs « Improved SLAs as route cause is more visible

» Email notifications overlooked » Alerts correctly routed & escalated to correct team
+ Duplication of tasks due to disjointed data » Proactive monitoring & performance management

« Alerts remain unresolved
« Critical monitoring insights missed

*Source: SCOMathon - Big SCOM Survey 2021




How it works
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Make SCOM your single source of truth
Connection Center is your one-stop-shop for SCOM connectivity. Using code-free, out-of-
the-box support to integrate all your enterprise tools. Make SCOM your monitoring hub;

Connection Center combines ease of-use, comprehensive integration and powerful
customization options.

Pricing

We are committed to delivering affordable, hassle-free enterprise software that lives up to its
promise.

From $7,000/year

Licensed by the number of nodes in your SCOM management group. Nodes include SCOM
agents, Linux servers, and network devices.

Including Support

All licenses include email support with a 72-hour SLA and free upgrades.

COOKDOWN

Let the data flow.

Key Features

Out of the box, native integration

No need to write a single line of code, they can
simply connect SCOM to your other IT tools in
just a few clicks.

Raise alerts from any IT tool

Use Webhooks to connect your IT applications
to SCOM to raise alerts.

Rule-based alert handling

All messages received are raised as rule-based
alerts by default, removing complexity.

Raise Events in SCOM

Put Connection Center into “Advanced Mode”
and raise only Events in SCOM. Use SCOMs
native functionality to build your own
monitoring on top of events received: monitors,
rules, health state & richer monitoring.

Customize alerts

Shape alerts raised using the intuitive “Liquid”
format to customize what is raised in SCOM.

Get Started Today

Book A Demo

Book a slot with an engineer for a live demo
cookdown.com/connection-center

30-Day Free Trial

Ready to try it out? Download our free trial here.
cookdown.com/connection-center-
webhooks#free-trial
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